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O—I How did Nobel Biocare first
get involved in dentalimplants?

Bill: Nobel Biocare has a 45-year heritage of sci-
entific researchand innovation based on the work
of Prof. Per-Ingvar Branemark, the father of mod-
ernimplantology. In 1982;the US EDAiCleared
dental implants for use in this country, and what
was then calledNobelPharma began educating
dentistsin NorthirAmerica. Today, Nobel Biocare
continues.to build upon Prof. Branemark's founda-
tion of modern implant dentistry aid Matts Andet-
sson’s development of prosthetic and CAD/CAM
dentistry with Procera. These categories of safe
and effective implants and modern digital dentistry
did not exist until Nobel brought it to the market.

O2 What trends do you expect
from the field of dental implants?

Melker: We see a growing interest in treating the
fully edentulous patient. This is the patient Prof.
Brénemark focused on early in his research and
concept development. With an aging popula-
tion and growing edentulism, we have seen an
increased interest in providing these patients with
rehabilitation. One example of this is the interest
in the All-on-4 concept, which is a unique way of
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placing implants and abutments, such that highly
compromised patients can receive a full-arch
restoration using only fourimplants. It's a safe
and cost-effective treatment that is growing in
popularity both in the U.S. as well as abroad.

OS How can new procedures

like this help grow a practice?

Melker: Many edentulous patients consider
themselves treated when they have received
their full dentures, though many would wel-
come other options. The possibility to revisit
treatment options with them might renew the
interest in implant treatment. A patient witha
fixed, implant-supported bridge can regain
almost full chewing capability, which will dra-
matically increasé their overall quality of life.

OAr What benefits.can

you bring dentists through
recent partnerships?

Bill: Procera used to be very much synonymous
with the material itself, known as a “Procera
crown.”Today, with partnerships with Ivoclar,
Noritake and Vita; basicallyany material thata
doctor or laboratory would like to have we are
able tojprovidejthrough NobelProcerarNabel=
Progerais now aprocess more thana product.

05 Is.NobelProcera for more

than justdental implants?

Bill: NobelProcera also can be used for natural
teethlitallows usito providethe denfist with:
the complete solution toithe problgmithey
are facing. If their lab works with NobelProc-
era, they.always wilkhave access tothelatest
materials, latest production, most up-to-date
technologies and highest precision available.
We're looking at the entire restorative market.

Oé What do you do to help
clinicians and technicians learn
more about dentistry as well as
help educate their patients?

Bill: Nobel Biocare offers a broad range of
training and educational events, from courses
aimed at improving basic restorative skills to
more advanced programs for the entire pro-
fession. Each year, we touch about 170,000
dentists and technicians through our CE pro-
grams. We also offer online training through
nobelbiocaretraining.com and in-office train-

Whatever we put on the market, doctors
should have albsolute confidence 111 the pl”OdUCt
based OI1 science, data and documentation.
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ing through our NobelVision system and,
mostimportant, have substantially increased
our investment and support for custom-

ers’ study clubs in North America, providing
good speakers and education content.

O7 What is NobelVision?

Bill: NobelVision is an in-office patient educa-

tion system that informs patients about news,
weather and entertainment while also educating
them about the procedures their doctor provides.
After office hours, it becomes an on-demand CE
accredited learning tool for the practice and, if
applicable, the doctor’s referral base. It has been
very well received by our doctors as an effec-

tive communications tool. Currently, we have
more than 1,200 systems in North America.

O8 What other ways is Nobel
Biocare meeting the ever-changing
demands of high-tech clinicians?

Melker: In recognition of the need for on-demand
training and resources, we launched Study Club
Connect, which creates a professional and social
networkfor studyclubmmembers and referral
practices and als@ helps reduce time spent man-
aging the study club. Wehave also developed
odrown application on iTunes University where

a clinician can View procedures and lectures.
These types of programs are keeping us con-
nected.to our customers, and it's this connectivity
that will help us create new relationships and
enhance our relationships with our customers.

OQ What'types of facilities do
you operate in North America?

Bill: In California, we produce more than
10,000 implant parts each day. We recently
invested $8 million to fully automate this facil-
ity allowing for more efficiency and improved
quality. In New Jersey, we produce each
individual patient restoration component.
Custom robots produce individual abutments,
copings and bridges for our customers.

—‘ O What is Nobel

Biocare’s legacy?

Melker: NobelPharma and later Nobel Biocare
in close cooperation with Prof. Branemark
brought science and documentation into the
field. Nobel Biocare of today, even in a rapidly
changing marketplace, remains dedicated

to the principals that were first expressed by
Prof. Branemark—evidenced based dentistry,
documentation and science—all to provide
the dental profession and its patients with
the best treatment options available. @
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